HOI BAO VE NGUOI TIEU CONG HOA XA HOI CHU NGHIA VIET NAM

DUNG VIET NAM (VICOPRO) Péc 1ip - Tw do - Hanh phiic
sé: 4 /ICV-VICOPRO Ha Néi, ngay 01 théng 07 ném 2025

Loi du tién, Hoi Bdo vé ngudi tiéu dung Viét Nam xin giri 101 chao, 10i chuc tdt
dep nhét t6i cac Ban, B§, Nganh Trung wong va dia pheong, cdc Pon vi, Doanh nhan,
Doanh nghiép, C4 nhan, T4p thé, Hoi vién.

Tiép tuc ddy manh viéc thyuc hién Chi thi s 28/CT-TTg ngay 26/10/2021 ctia Thi
tuéng Chinh phii vé viéc tang cuong thuc hién Cudc van dong “Nguwoi Viét Nam wu tién
ding hang Vigt Nam” va Quyét dinh sb 1035/QD-TTg ngay 10/7/2015 ctia Thu tudng
Chinh phii v& Ngay Quyén cua nguoi tiu dung Viét Nam nam 2025, cong tic bdo vé
quyén loi cua ngudi tiéu dung duoc gin véi Chu dé: T, hong tin minh bach - Tiéu ding
trdch nhigm". Day 1a mot chu dé quan trong, tap trung vao viéc cung cdp thong tin minh
bach cho nguoi tiéu dung va khuyén khich ngudi tiéu ding tham gia tich cuc vao viéc
xdy dung mot mdi truong tiéu dung lanh manh; nghia 1a thong tin vé san phim, dich vy,
gia ca, nguyén liu, quy trinh san xuit va cac thong tin lién quan khac phai dugc cung
cép day du, chinh xac, trung thuc va dé hiéu, dé nguoi tiéu ding c6 thé dua ra quyét dinh
mua hang mét cach tu do va thong minh. Nguoi tiéu dung lya chon céc san phdm va dich
vu phtt hop véi nhu cdu cia minh, ddng thoi xem xét dén tac dong cta hanh vi tiéu dung
ddi voi moi trudng, xa hoi va strc khoe cong dong.

Huéng tng Ngay Quyén cta ngudi tiéu dung 15/3, Hoi Bao vé nguoi tiéu dung
Viét Nam t6 chirc L& cong bd “Hang héa, dich vu ngudi tiéu dung tin ciy nim 2025
va Doanh nghi¢p cam két vi nguoi tiéu dung nam 2026”. Ddy 1a chuong trinh thuong
nién cta trung wong Hoi. Chuong trinh du kién duoge td chic vao trung tudn thang
03/2026, tai thanh ph6 Ho Chi Minh va s& dugc phat song trén Dai Truyén hinh Viét
Nam.

V6i y nghia cua chuong trinh, Hoi Bao vé nguoi tiéu dung Viét Nam dé nghi quy
S& Cong thuong gidi thiu cac san pham, dich vu tiéu biéu cia dia phuong tham gia.

Tran trong./.

Noinhdn:

- Cha tich, cac Pho CT;

- Cac Uy vién BCH;

- Céc S& cong thuong Tinh/ thanh phd
- Céc Hoi tinh, thanh phé;

- C4c T chire truc thudc; thanh vién;
- Ban Hoi vién;

- Luu: VP Hoi.




HQIBAO VE NGUOI TIEU DUNG  CONG HOA XA HOI CHU NGHIA VIET NAM

VIET NAM (VICOPRO) DPje Iidp - Ty do - Hanh phic
.4 :
$6:69 /KH-VICOPRO Hé NGi, ngay 16 thing 6 niim 2025
KE HOACH PHAT DONG

Thue hién chwong trinh khio sat va cong bo két qua
“Hang hoéa - djch vu ngtro’n tiu dung tin ciy nim 2025”
Huéng ing Ngay Quyén cia nguoi tieu dung Viét Nam 15/3

L. CAN CU, LY DO, MUC PiCH, YEU CAU
1. Cin cir |

- Chi thi sé 03-CT/TW ngay 19/5/2021 cia Ban Bi thy TW Dang vé tang
cuong sy lanh dgo ciia Dang d6i véi Cude van dong "Ngudi Vist Nam wu tién
dung hang Viét Nam" trong tinh hinh méi;

- Chi thi s6 28/CT-TTg ngay 26/10/2021 ctia Thu tuéng Chinh phu vé viée
tang cuong thuc hién Cude van dong “Ngudi Viét Nam wu tién ding hang Viét
Nam”;

- Quyet dinh s 1035/QD-TTg ngay 10/7/2015 clia Thii tuéng Chinh phu vé
Ngay Quyén ctia ngudi tiéu dung Viét Nam;

- K& hoach s 6022/KH-BCT ngdy 31/8/2023 cua B Cong Thuong vé viée td
chirc c4c hoat dong hudng tmg Ngay quyén cia nguoi tiéu ding Viét Nam nim 2024;

- Quyet dinh sb 386/QD-TTg phé duyét D& an Phat trién thi trudng trong
nuéce gan véi Cude van dong “Ngudi Viét Nam vu tién ding hang Viét Nam” giai
doan 2021-2025;

- Luét Bao vé quyén loi ngudi tiéu dung 2023; Luat Thuong mai 2005; Lujt
An toan thuc pham 2010; Luat Tiéu chuén va Quy chuin ky thuat 2006; Luat Chit
lugng san phdm hang héa 2007; Luat Do ludng 2011; Luét gia 2023;

- Ké hoach s6 530/KH/MTTW-BCDCVD ngay 15/4/2022 ctia Ban Chi dao
Trung wong Cudc van dong “Nguoi Viét Nam uu tién ding hang Viét Nam”;

- Chirc nang ddc 1ap khao sat va cong bo két qua khao sat ciia T chie xa hoi
theo Luét Bao vé quyén loi ngudi tiéu dung s6 59/2010/QH12 ngay 17/11/2010 va
Luat sb 19/2023/QH15 duge Qubc hoi ban hanh ngay 20/6/2023 ¢6 hiéu luc thi
hanh tir ngay 01/7/2024.

2.Ly do

Ngay nay, khi trinh d6 khoa hoc va cong nghé phat trién cao, nha san xXuit c6
didu kién dua ra thi truong nhiéu hang héa, dich vu chit lvong, miu ma dep, gia ca
canh tranh, dap ung nhu cau ngay cang cao cia ngudi tiéu ding. Tuy nhién, khong
it td chire, c4 nhan dd theo d6 ma san xudt va tidu thy hang gia, hang nhi, hang
kém chit luong gay thiét hai cho ngudi tiéu ding va doanh nghlep lam &n chén
chinh. Trong khi 6, nhiéu doanh nghlep chua quan tm dén viéc xdy dyung va bao
vé thuong hiéu, ling tiing trong viéc ddi pho v6i nan hang gia, hang nhai, hang kém
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- Cung cap thong tin chinh xac, ddy di v& hang héa, dich vy, thyc hién chinh
Xac, day du vé ghi nhin hang héa theo quy djnh cta phép lut. Quang cdo khong
gay nham lAn cho ngudi tidu duing.

- Bao dam quyén lya chon hang héa, dich vy clia ngudi tidu ding.

- Gié ca ¢6 tinh canh tranh dugc niém yét cong khai,

- Dich vu chidm soc khéch hang tbt. Thye hién ché d§ bao hanh trong trudng
hop hang héa, dich vu c6 bao hanh. Kha nang cung umg linh kién, phu kién thay thé
clia hing héa, huéng din sir dung. Tiép thu y kién ngudi tiéu ding vé gla c4, chét

lwvgng hang hoéa, dich vy, phong céch phuc vy, phuong thire giao dich va ndi dung
khéc lién quan.

- Giai quyet khiéu nai, bdi thudng cho ngudi tiéu dung bi thiét ha1 khi hang
héa, dich vu khéng dung tiéu chuén, quy chuan k¥ thut, chit lugng, s6 lugng, tinh
ning, cong dung, gid ca hodc ndi dung khac ma td chirc, ca nhin kinh doanh da
cong bd, niém yét, quang céo hoiic cam két.

- M&u mi dep dugc ngudi tiéu dung ua chudng.
5. Phwong phap khao sat

- Tiép nhan hd so tham gia;

- So khao hd so tham gia;

- Khao sat 14y y kién ngudi tidu ding: Biing cau hdi dugce chuén bj san va gui
dén ngudi tiéu ding nghién ciru tur tra 16i théng qua céc hinh thirc phé bién nhu:
Khao sét truc tuyén, giri dudng linh khao sat dén ngudi tra 16i;

- Hoat dong thdm dinh tryc tlep hang hoa, dich vu: Do céc thanh vién Ban
T4 chirc thuc hién trong qué trinh thdm dinh hé so ctia cic don vi, ¢4 nhén tham

gia.

- Tong hop két qué binh xét hang héa/ dich vu do ngudi tiéu dung binh chon (tir cao
xubng thép theo céc tiéu chi quy dinh ciia chuong trinh);

- Hoi ddng binh xét: Pugc thanh 14p 6 sy tham gia clia cac co quan quan ly nha
nudce lién quan, nhu (Du klen)

+Bo Cong Thuong: Uy ban Canh tranh qudc gia, Cuc Cong nghiép, Cuc Quén
Iy va phét trién thi trudng trong nudc;

+ B06 Khoa hoc Cong nghé: Uy ban Tiéu chuén Do ludng Chét lugng québc gia;
+ B0 Tai chinh: Cyc thué;

+B0Y té: Cuc An toan thuc phém;

+ B Nong nghiép va Méi truong: Cuc Mo6i trudng.

Vamét s co quan lién quan khéc...

- Cong b két qua khio sat.
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- Lanh dao BO Y té;

- Lanh dao B6 Khoa hoc va Cong nghé;

- Lanh dao B6 Nong nghiép va Mo6i trudng;

- Lanh dao Lién hiép cdc Hoi Khoa hoc va K¥ thu@t Vigt Nam;

- L3nh dao Lién hiép Hoi Phy nit Vié¢t Nam;

- Lanh dao Uy ban canh tranh Quéc gia- Bd Cong Thuong;

- Lanh dao Cyc Quan ly va Phat trién thi trudng trong nudc - BO Cong
Thuong;

- Lanh dao Cuc xuc tién thuong mai — Bo Cong Thuong;

- Cuc thuong mai Dién tir va Kinh té 56 - Bo Cong Thuong;

- Cuc Cong nghiép — B6 Cong Thuong;

- Céc doanh nghiép tham gia Chuong trinh;

- Can bd, Hoi vién Hoi Bao vé ngudi tiéu ding Vit Nam;

- Tinh nguyén vién... ‘

3.4. Co quan béo chi, truyén hinh

- Truyén hinh truc tiép: VTV.

- Céc co quan bdo chi dua tin sy kién.

IV. KINH PHi THU'C HIEN

- Ngudn x4 hoi héa.

- Ngudn tai trg khac theo quy dinh ctia phép luat.

Trén ddy 1aKé hoach t8 chirc Chuong trinh khéo sat va cong bb két qua Khao
sat “Hang héa, dich vu ngudi tiéu ding tin cdy nam 2025” gén véi chi d& “Théng
tin minh bach - Tiéu dung trach nhiém”, nhim hudng img Ngay Quyén cta ngudi
tiéu dimg Viét Nam va Cudc vén dong “Ngudi Viét Nam uu tién ding hang Viét
Nam” do Héi Bao vé ngudi tiéu ding Viét Nam t chic./.

Noi nhdn:

- B6 Cong Thuong (48 b/c);

- VUSTA (dé brc);

- Uy ban Canh tranh Quéc gia;

- Vu Té chic phi chinh phil (BNV);

- S& Cong Thuong cac tinh, Tp. trye thuge TU;
- H$i BVNTD céc tinh, Tp. True thuge TU;

- Luu: VP.
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PHIEU PE CU

( Gidi thiéu Hang héa — dich vu ngwoi tiéu dung tin cdy)

(Kém theo cong van $6: ....— CV/VICOPRO, ngay... thang ... ndm 2025)

1.Tén t6 chirc, doanh nghiép hodc c4 nhén:

Ghi chu:

1) Dé cong tac xét ting va ton vinh dugc thanh cong, dé nghi Quy S& Cong thuong gidi
thiéu Hang héa — dich vu tiéu biéu tham gia tru6e ngay 30 thang 08 nam 2025.
2) Danh sich dé ctr giri vé trude ngay 30 thang 09 nam 2025.

Thong tin lién hé BTC:

HOI BAO VE NGUOI TIEU DUNG VIET NAM

Dia chi: S6 6, ngd 61 Pham Tuéin Tai, Phuong Nghia Do, TP. Ha Noi
Dién thoai / Hotline: 0936 283 666

Email : pvquangdang@gmail.con



BAN KF KHAI HANG HOA, DICH VU

1. THONG TIN HANG HOA, DICH VU

Ten hang hod, diCh VU c.ocooiiiiiieeeee ettt
Loai hinh hang hod, dich VU: .......cociiveieeeeeeeeee e
Giabanlé...................oo, Gia ban budn ...evevevveeeieieeeecece

................................................................................................................................

................................................................................................................................

XUAL XT NANE NOA: <..vveoeeeee e eses e eeeeeee s see s see e ees s
Thi truong chinh: Noi dia [ Xuatkhdu: [

Chéam soc khach hang;:

- Thyc hién ché d6 bao hanh (déi véi hang hod/dich vu ¢6 ché dé béo hanh);
- Thuyc hién giai quyét khiéu nai ciia ngudi tiéu dung (néu co):;

- Ché d6 hau mai.

2.HO SO PHAP LY HANG HOA, DICH VU

M3di san pham hang ho4, dich vu can guri kém theo:
(1) Ban ding ky tham gia theo mau;
(2) Giay phép kinh doanh;
(3) Mau san pham thdm dinh (03 mau);
(4) Hinh &nh san pham (T4i thiéu 5 hinh chup & cdc goc do khéc nhau);
(5) Nhan san pham;
(6) Gidy déng ky nhan hiéu hang hod, kiéu dang cong nghiép, ban quyén tac
gla;
(7) Ban tu céng bd chat luong san pham hang hod - dich vu;
(8) Gidy td khéc lién quan dén san phim hang hoé - dich vu;
(9) Céc thanh tich dat duoc;
(10) L& phi tham gia binh chon 1a: 2.000.000 (Hai triéu dong chin)/ 01 hang
héa, dich vu tham gia; i
(11) Lé phi xin chuyén vé Ban t6 chirc chuong trinh: Hoi Bao vé nguoi tiéu
dung Viét Nam - SO tai khoan: 0011004431873 Tai: Ngan hang TMCP Ngoai
thuong Viét Nam (Vietcombank). ‘
Chuing t6i hoan toan chiu trach nhiém vé tinh chinh xé4c cia nhitng thong tin trén.

............................ ngay.....thang.... .. .ndm 2025
THU TRUONG DON VI
(Ky tén va déng dau)



HO SO BAO CAO NANG LUC

(Doanh nghiép cam két vi ngui tiéu dung)

.......................................................................................................................................................

2. Thong tin phap ly:

VBN GIEU 182 .o eeee e e ee e e oo oo oo
TN 6 120 AONE NIBN DAY ......vvvooeeeeoeeeeeeee e eeeees s eeeeeeee s eeese e
Céc chi nhanh, nha mdy, Van phong giao dich (08U €O): ..vuveevereecoeeeeeeeeeeeee oo,

.......................................................................................................................................................

VAN PHONG TIEP NHAN THONG TIN VA HO SO PANG KY
,HC)I BAO VE NGUOI T;EU DUNG VIET NAM
Téng 3, S0 6, Ngo 61, Pham Tuan Tai, P. Nghia Do, TP Ha Noi
Hotline: 0936.283.666 - Email: pvquangdang@gmail.com



(Dinh kem ban sao cdc tai liéu)
8. Trach nhi¢m xi hi ciia doanh nghiép: (Cong tdc xa hoi, thién nguyén, img hé cdc qup ... .. )

10. Cic tai liéu giri kém:
- Ban dang ky tham gia theo mau
- Gidy phép kinh doanh
- Mu san pham thdm dinh ( 03 mAu)
Hinh anh sén pham (Téi thiéu 5 hinh chup & cac goc do khéc nhau);

Nhén san pham,;

Gidy dang ky nhén hiéu hang ho4, kiéu déng cong nghiép, ban quyén tac gia;

Ban tu cong b chat lugng san pham hang ho4, dich vy;

= Giéy to khéc lién quan dén san phém hang hoa, dich vu;
- Céac thanh tich dat duoc;
- Chiu trach nhiém vé tinh chinh xéc, trung thuc va hgp phap cta thong tin cung cAp.

e e, NGAY ... thdng ... ..ndm 2025
DAI DIEN LANH PAO

(Ky, ghi rd ho tén, chitc vy va déng ddu)

VAN PHONG TIEP NHAN THONG TIN VA HO SO PANG KY
HOI BAO VE NGUOI TIEU DUNG VIET NAM
Ti‘mg 3,86 6, Ngd 61, Pham Tuén Tai, P. Nghia D6, TP Ha Noi
Hotline: 0936.283.666 - Email: pvquangdang@gmail.com



