CONG TY HONDA VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
Sé: 4% RO24MHVN/K Dic 1ap - Ty do - Hanh phuc
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1. Thong tin vé t6 chitc, ¢ nhan chju trach nhiém thu hoi
- Tén td chirc, cd nhan kinh doanh: Céng ty Honda Viét Nam (HVN).
- Pia chi: Phic Thing, Phiic Yén, Vinh Phic.
- Email: cr@honda.com.vn, s dién thoai lién hé: 1800-8001.
2. M0 ta san phim, hang héa phai thu hoi :
2.1 Co s& sén xudt:
+) Honda Automobile (Thailand) Co., Ltd.
Dia chi: 49 Moo 9 Tambol Thanu, Amphur Uthai, 13210 Ayutthaya, Thailand.
+) Honda Motor Co.,LTD.

Dia chi: 1-1, Minami-Aoyama 2-chome, Minato-ku, Tokyo 107-8556, Japan
2.2. Loai phuong tién: Ot con.

2.3. Nhin hiéu, Tén thuong mai, ma kiéu loai.

No| Nhinhiéu | Ténthwongmai | MaKkiéu logi Nam san xuit | S6 lwgng
1 HONDA CIVICE FE163NL 2021 ~ 2022 150
2 HONDA CIVIC G FE165NL 2021 ~ 2022 1.230
3 HONDA CIVIC RS FE168NG 2021 ~ 2022 390
4 HONDA CIVIC G FE165PL 2023 150
5 HONDA CIVIC RS FE168PG 2022 ~ 2023 1.290
6 HONDA CIVIC G FE165RL 2023 420
7 HONDA CIVIC RS FE168RG 2023 240




8 HONDA CIVIC TYPE-R FL574PE 2023 26
9 HONDA CIVIC TYPE-R FLS74RE 2023 ~ 2024 4
10 HONDA CIVICTYPE-R FL574SE 2024 1
11 HONDA CR-V e:HEV RS RS588RK 2023 ~ 2024 1194
Téng 5.095

3. Nguyén nhan va Iy do thu hdi san pham, hang héa

Trén mot s6 phu ting thude 14i bi anh hudng, do luc dan hdi ctia 1o xo gifta truc vit va banh rang 16n,
dan dén luong m& boi tron trong bo truyén tryc vit clia thudc 14i bi giam trong qué trinh st dung, dan dén
I ma sét tang [én va hién tuong dinh xay ra dan dén rung khi xoay vo ling. Didu nay gay ra tiéng on bat
thuong va rung khi danh l4i.

4. Canh bao nguy co thiét hai do khuyét tat clia san pham, hang hoa giy ra

Tuy chua phét sinh trudng hop mét an toan do hién tuong nay, nhung d& dam bao cho khach hang yén
tam hon khi st dung, Cong ty Honda Motor Nhat Ban da quyét dinh triéu hoi.

5. Théi gian, dia diém, phwong thirc thu hdi sin phim, hang héa

- Thoi gian: du kién bat dau tir ngay 6/11/2024

- Dia diém: Tai cdc Nha Phan phdi 6 t& ctia HVN trén toan qudc. (Phu luc danh sdch Nha phan phéi
stra chita dinh kém bdo céo nay)

- Phuong thtre thu héi: Khach hang dua xe ndm trong dién anh hudng dén cdc Nha phan phdi dugc
liét ké tai Phu luc danh sdch Nha phéan phéi stra chita dinh kém béo cdo nay.

6. Thoi gian, phuong thire khiic phuc khuyét tit clia san pham, hang hoa:

No | Tén thwong mai Phwong thirc khic phuc Thoi gian thye hién
1 | CIVIC (E, G, RS), Thay thé thude l4i + thay bo 16 xo/dé 15 270 phuit
CIVIC TYPE-R xo/ndp cudi va bom md vao
2 | CR-V e:HEV RS Thay b6 10 x0/dé 10 xo/ndp cudi va bom 30 phit
md vao

7. Céc bién phap cin thiét dé bao vé quyén loi ngudi tiéu dung (néu cd)

Ngay sau khi nhén biét duoc vén d& xay ra trén mau xe Honda CIVIC, CIVIC TYPE-R, CR-V e:HEV
RS, Honda Viét Nam da cong khai san phim c6 khuyét tat trén Website/ Ung dung clia cdng ty:
www.honda.com.vn tir ngay 23/10/2024 .

8. Cac chi phi trong qua trinh thyc hién thu hoi va trach nhiém cita méi bén

- Chi phi: Toan bd xe trong dién anh hudng sé duoc kidm tra va thay thé phy ting mién phf béi Cong
ty Honda Vi€t Nam.
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- Trach nhiém ctia mdi bén: TAt ca khach hang la chu so hitu xe bi dnh huong s& dugc thong béo dé
modi mang xe dén Nha Phan phéi 6 t& ctia HYN thdng qua cude goi hodc email dé khic phuc mién
phi.

9. Dy kién cAc thiét hai/ton that, tic dong t6i ngudi tiéu diing trong qué trinh thu hdi:

Khach hang van cé thé tiép tuc str dung xe (xe van danh l4i nhe nhang, an toan dit hién tuong tiéng
kéu bat thuong va rung x4y ra khi danh 14i).

10. Céc cam keét boi thwong thiét hai cho ngwdi tiéu diing ctia t6 chire, ¢4 nhan kinh doanh (néu
c0):

Honda Viét Nam cam két s& chiu céc trdch nhiém trong truong hop phdt sinh thiét hai cho nguoi tiéu
dung khi st dung xe Honda CIVIC, CIVIC TYPE-R, CR-V e:HEV RS do Honda Viét Nam nhap
khau va phan phdi trén thi trudng

Cong ty Honda Viét Nam chiu trach nhiém vé tinh chinh x4c, d’ﬁy dt cua thong tin cung cép néu trén;
cam két thuc hién ddng cdc quy dinh cta Luat Bao vé quyén loi nguoi tiéu dung va cdc quy dinh khdc

cta phdp luat hién hanh.
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Noi nhin:

- Nhuw kinh gui;
- Luu: ADM, CUSSQ

KOJI SUGITA
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Danh sach Nha phan phéi 6 t6 ciia Cong ty Honda Viét Nam

STT |Tén nha phan phoi S6 dién thoai Dia chi
1 |Honda Ot6 Tay H) 02437192299 197 A Nghi Tam, phuong Yén Phy, quan Tay H), Ha Noj,
Viét Nam
2 |Honda Ot6 Giai Phéng (02462886868 Km 9 Quéc 16 1A, phudng Hoang Liét, quan Hoing Mai,
Ha Noi, Viét Nam
3 |Honda Ot6 Kim Thanh [02838662222 S6 6, duong 3 thang 2, phuong 15, quan 11, TP Ho Chi
Minh, Viét Nam
4 |Honda Ot6 Cong Hoa  |02838116868 18 duong Cong Hoa, phuong 4, quan Tan Binh, TP Hb
Chi Minh, Viét Nam
5 |Honda Oto Pa Ning 02363788888 178 duong 2/9, Phudng Hoa Cudng Bac, Quan Hai Chau,
TP Da Ning, Viét Nam
6 |Honda Oto Nghé An - 02383523789 bai 16 Lé Nin, phuong Hung Diing — TP Vinh — Tinh
Vinh Nghé An, Viét Nam
7 |Honda Ot6 M§ Pinh 02437646666 S6 2 - Puong Lé Pic Tho, phiwdng Mai Dich, quin Ciu
Giay, Ha Noi, Viét Nam
8 |Honda Ot6 Pdng Nai- [02518899766 B04, KP3, Khu thuong mai Amata, Phuong Long Binh,
Bién Hoa TP Bién Hoa, Tinh Déng Nai, Viét Nam
9 |Honda Ot6 Hai Phong  [02253246666 Thira 3+4, 16 26 L& Hong Phong street, phudng Pong
Khe, quan Ngb Quyén, TP Hai Phong, Viét Nam
10 [Honda Ot6 Khénh Hoa -|02583825610 S6 174 duong 23/10, Phuong Phuong Son, TP Nha
Nha Trang Trang, Tinh Khdnh Hoa, Viét Nam
11 |Honda Ot6 Thanh Héa -{02373919123 S6 92, Pai 16 L& Loi, phuong Pong Huong, TP Thanh
bai L6 L& Loi Héa, Tinh Thanh Héa, Viét Nam
12 |Honda Ot6 Binh Duong |1800282838 Thira dat s6 311, to ban db s6 62(D2), Khu phd Binh Dirc
- Thuin An 2, Phuong Binh Hoa, TP Thudn An, Tinh Binh Duong,
13 [Honda Ot6 CAn Tho -  [02923838558 L6 E1-1 Puong Vo Nguyén Gidp, Khu Vuc Thanh Lo,
Nam So6ng Hau P. Pha Thir, Q. Cdi Rang, TP Can Tho, Viét Nam
14 |Honda Ot6 Pik Lk - [02623860888 S6 145 dwong Nguyén Chi Thanh, Phuong Tan An, TP
Budn Ma Thudt Buon Ma Thudt, Tinh Dak Lak, Viét Nam
15 [Honda Ot6 Phd Tho-  [02103740888 Khu 4, Phuong Van Phd, TP Viét Tri, Tinh Phd Tho, Viét
Viét Tri Nam
16 |Honda Otd Bic Ninh-  [02223836666 Duong Le Thai T4, Phuong V6 Cudng, TP Béc Ninh,
V6 Cuong Tinh Bic Ninh, Viét Nam
17 |Honda Ot6 Thdi Binh- [02273748282 Thira dat s6 94, & ban dd s6 26, duong V5 Nguyeén Gidp,
Hoang Diéu phuong Hoang Diéu, TP Théi Binh, Tinh Théi Binh, Viét
18 |Honda Otd Thai 02083878888 Té 3, phuong Cam Gid, TP Théi Nguyén, Tinh Thai
Nguyén - Cam Gid Nguyén, Viét Nam
19 |Honda Ot6 Binh Pinh- [0563549898 Khu vuc 5, Pudng Tay Son, Phuong Ghénh Réng, TP
Quy Nhon Quy Nhon, Tinh Binh Pinh, Viét Nam
20 |Honda Ot6 Lao Cai- 0886956555 Km?2 + 900 Pai 16 Tran Hung Dao, Phuong Bic Cuong,
Trin Hung DPao TP Lao Cai, Tinh Lao Cai, Viét Nam
21 |Honda Ot6 Vinh Phic- [02113882222 Khu Déc Pong, dudng dau cau vuot quéc 16 2A, phuong
Vinh Yén Khai Quang, TP Vinh Yén, Tinh Vinh Phic, Viét Nam
22 |Honda Ot6 Ha Tinh- 02393662999 Puong Tran Phi, Khu Quy hoach Phéan khu x4 Thach
Tran Phd Trung, x4 Thach Trung, TP Ha Tinh, Tinh Ha Tinh, Viét
23 |Honda Ot6 Ba Ria 02543636999 Khu phé Huong Tan,P. Long Huong, TP Ba Ria, Tinh Ba

Viing Tau-Ba Ria

Ria - Viing Tau, Viét Nam




24 |Honda Ot6 Gia Lai- 02693787777 519A Lé Duan, Phuong Thing Loi, TP Pleiku, Tinh Gia
Pleiku Lai, Viét Nam

25 |Honda Oto SonLa-  |02123757668 Km 10, Qudc 16 6 Son La - Ha Noi, T6 5, Phuong Chiéng
Chiéng Sinh Sinh, TP. Son La, Tinh Son La, Vi€t Nam

26 |Honda Ot6 Sai Gon - [02836362121 136D Mai Chi Tho, P An Phd, TP Thu Bric, TP H6 Chi
Quan 2 Minh, Viét Nam

27 |Honda Oto Thira Thién [02343978888 L6 F, Khu d6 thi Phi M§ An, Khu A d6 thi méi An Vén
Hué-Hué Duong, Phuong AnPong, TP Hué, Tinh Thira Thign

28 |Honda Ot6 Binh Thuan- 02523535106 Khu thuong mai Bén Loi - Lai An, xa Ham Thang, Huyén
Phan Thiét Ham Thuan Bic, Tinh Binh Thuan, Viét Nam

29 |Honda Ot6 Ninh Binh- 022938463888 Khu CN Phic Son, x4 Ninh Phic, TP Ninh Binh, Tinh
Trang An Ninh Binh, Viét Nam

30 |Honda O t6 Sai Gon - 02839168888 Nha A, Khu chirc ning s6 4, Trung tAm thuong mai ven
Quan 7 song Tan Phong, Puong Nguyén Vin Linh, Phuong Tan

31 |Honda Otd Long An-  |0866092266 Thira s6 11549, to ban dd dia chinh s6 3, Phuong 6, TP
Tan An Tan An, Tinh Long An, Vict Nam

32 |Honda Ot6 Bic Giang- 02043552255 T dan phd Gidp Sau, Phuong Dinh Ké, TP Bic Giang,
Dinh Ké Tinh Béc Giang, Viét Nam

33 |Honda O t6 Quang 02353545556 Khoi Phé Hoa Tay, phuomg Hoa Thuln, TP Tam Ky,
Nam-Tam Ky Tinh Quang Nam, Viét Nam

34 |Honda O to DSng Thap-|02773872779 318, Quéc L5 30, Phuong M§ Phd, TP Cao Lanh, Tinh
Cao Léanh 1-)611g Thép, Viét Nam

35 |Honda Ot6 Kién Giang -|02973868079 DPudng Lac Hong, Khu phé Phi Kinh, Phuong Vinh Hiép,
Rach Gia TP Rach Gid, Tinh Kién Giang, Viét Nam

36 |Honda Ot6 Hung Yén - |02216528888 Puong Pham Bach H3, Phuong Lam Son, TP Hung Yén,
Phé Hién Tinh Hung Yén, Viét Nam

37 |Honda Ot6 Quang Binh [02323900900 T4 Dan Phé Phi Thuong, Phuong Phi Hai, TP Dong
- Pong Hai Héi, Tinh Quang Binh, Viét Nam

38 |Honda Ot6 Tién Giang -|1800556837 Ap 4, x4 Tam Hiép, Huyén Chau Thanh, Tinh Tién
Trung Luong Giang, Viét Nam

39 [Honda Ot6 Nam Dinh - [0962686222 Quéc 16 10, Phuong Loc Vuong, TP Nam Dinh, Tinh
Ldc Vuong Nam Dinh, Viét Nam

40 |Honda Ot6 Binh Phudc [0783221222 L6 H6, 1 phan 16 H7, dwong D1, KCN Bic Dong Phi,
- Pong Phu Thi trdn Tan Phd, Huyén Png Phd, Tinh Binh Phudc,

41 [Honda Ot6 Pa Ning - 02363227579 147 Pham Hung, phuong Hoa Xuan, quan Cam Lg, thanh
Cam L§ phd Pa Nang, Viét Nam

42 |Honda Ot6 Nghé An - |02383515777 S 9 dudng Nguyén Trai, phudng Quén Bau, thanh phd
Song Lam Vinh, tinh Nghé An, Viét Nam

43 |Honda Otd Ha Noi - 02432585333 Km9+800 Pai 16 Thiang Long, Xa An Khénh, Huyén Hoai
An Khanh Prire, Ha Noi

44 [Honda Oto6 Sai Gon - 02836205588 S8 4/25 Quéc 16 1A, Ap 3, Xa Tan Quy Tay, Huyén Binh
Binh Chanh Chénh, Thanh phd H6 Chi Minh, Viét Nam

45 |Honda Ot6 Hai Phong - {0327998800 Ngi 3 Dong Son, Xa Kénh Giang, Huyén Thiry Nguyen,
Thity Nguyén Thanh ph6 Hai Phong, Viét Nam

46 |Honda Ot Tay Ninh -  [0868127070 Khu phé Hiép Hoa, Phuong Hiép Tan, Thi xa Hoa Thanh,
Hoa Thanh Tinh Ty Ninh, Vigt Nam

47 |Honda O t6 Lam Pdng -{0973 775 239 39 Nguyén Pinh Chiéu, Phuong 9, TP Da Lat, Lam Dong

ba Lat
48 |Honda O to6 Phic Tho [0843236666 Thon 3, xa Tich Giang, huyén Phiic Tho, TP Ha Noi




