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nghiép va Xay dwng

O Vietnam - tang trwéng GDP so vé&i cung ki nam ngoai
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Céac nganh déng g6p vao GDP

N6éng nghiép, Lam nghiép va Cbéng nghiép va Xay dwng
thay san (8.8%) (28,9 %) (62.3%)

N IQ Ngudn: GSO (cap nhat dén Q1'24) | MOF (cap nhat Q1'24)
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O Vietnam — mtrc tang trirng CPI so v&i cung ki nam ngoai
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Buoc thic day bdi
cac tién ich, giao
duc, dich vu y té
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O Vietnam — PMI
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PMI: Purchasing Manager’s Index (Chi s6 quan ly thu mua)
PMI > 50: San xuét dang cai thién



https://www.gso.gov.vn/bai-top/2024/03/bao-cao-tinh-hinh-kinh-te-xa-hoi-quy-i-nam-2024/
https://www.mof.gov.vn/webcenter/portal/btcvn/pages_r/l/tin-bo-tai-chinh?dDocName=MOFUCM299042

Ngwei tiéu dung Viét Nam lac quan mét cach than trong trwédc cam nhan vé anh hwéng cia lam
phat va suy thoai kinh té

) Tinh hinh kinh té quéc dan D Nhan thirc vé gia - 6 thang qua

Néu VN suy thodi kinh té thi

kéo dai bao lau? San pham thiét yéu San pham khong thiét yéu
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“Hién tai Viét
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Ngudn: Vietnam Consumer Sentiment Report
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Do d6, bén canh sirc khoe thé chat, cai thién sirc khée tai chinh l1a mét trong nhirtng muc tiéu
hang dau cua ngwoi tiéu dung Viét Nam trong nam 2024

Va nguwdi tiéu dung dang tim dén viéc mua sam tai cac kénh trwc tuyén nhw mét trong nhivng cach dé ddi pho véi gia ca ngay
cang tang

Muc tiéu ca nhan 2024 Cach rng phoé vé&i gia tang chi phi sinh hoat

2024
Strc khoe thé chét 50%
Cai thién strc khée tai chinh 42%
Thang tién sw nghiép 34% Mua Sém truc tuyén
Thay déi 16i sébng 34% e —-— 72
Cudc séng bén virng 29% dé cé wu dai tot hon

Theo ddi chi phi tbng thé 50
Lwa chon gia thap nhat 45
Cai thién slrc khée tai chinh
Mua bat ctr gi dang khuyén
Tang thu nhap I grdang v 42
Gi%m bé:[ Chi.EiéU - 26% ) )
khong can thiet Ngtrng mua mot s6 san pham
hét dinh 18

Tiét kiém thém Bl 3% nhat di
Thoét khodn no nan W o
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NiQ

Viéc thu hut thong qua
nhiéu wu dai tot va
khuyén mai da mang
den da déng lwc cho
khach hang chwa?



V&i dan so6 dong, ty 1é sir dung internet tot,
Viét Nam la thi trieng mau mé& cho thwong
mai dién tw phat trien

Tang trwé’ng nganh

Nganh tbu’o’ng mai dién to
phat trién nhanh nhat &

Péng Nam A

Lwu lwong mua sam trwe tuyén Tan suat mua sam

Tang 150% so v&i nam 2020, Ngwoi dung Internet di mua

v&i lwot truy cap hang ngay sam hang tuan & Viét Nam

vao cac trang thwong mai dién dng thtr 11 toan cau

tor dat 3,5 triéu

S6 lwong ngwei mua Y dinh tiép tuc mua sam

57 - 60 trieu ngwei trén 90% ngudi dung sb ¢ y dinh duy tri

ca nuwédc hodc tham chi tang cwong str dung
nén tang thwong mai dién t&r trong
12 thang toi

Ngudn: E-conomy SEA 2022 — Google, Temasek, Bain & Company, The e-commerce pivot in Vietham 2022 — Acclime, VnExpress 2022, VnEconomy 2022, Vietnam Briefing 2023
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» 609%

Ngwdi mua hang tai cac thanh pho
I&n cho biét ho c6 mua sam tryc
tuyén trong 6 thang qua

NIQ



Tim kiém wu dai va khuyén méi khong phai la
déng lwc duy nhat cho mua sam trwc tuyén

Nhirng yéu té thuc day chinh ctia mua sam trwe tuyén

v EZZY] MUA SAM TIEN LOI

« Nhiéu lwa chon

«  Khéng can phai xép hang

- Dé& dang biét hang con hay khéng

* Phwong thiee thanh toan thuan tién

« Co thé doc binh luan, review t» ngudi khac trwde khi mua

" ENZ UU DAl KHUYEN MAI

" [ESLZ3 TRAI NGHIEM MUA SAM

- Dé& dang dbi tra hang
«  Théng tin san phadm ré rang va chinh xac
« Dich vu cham séc khach hang tt

NIQ .



Tan dung cac diém cham mé&i dé nang cao va
cai thién trai nghiém mua sam cua khach
hang

Ngw®i mua sam trwe tuyén da mua hang tie
livestream trong suot 3 thang qua

NIQ



Tan dung khoang thi gian gia tri nay dé
twong tac hiéu qua véi khach hang

Nhan dinh vé livestream

85%

81%

718%

64%

Dé dang twong tac véi nguoi ban dé biét
thém théng tin (chat liéu, tinh nang...)

T6i c6 thé quan sat chi tiét va ky cang
hon vé san pham théng qua livestream

Xem livestream ban hang rat vui

Livestream thlc day t6i mua hang
ngau hirng nhiéu hon binh thwéng

1 3 gi®/tuan

la khoang th&i gian

trung binh danh cho
viéc xem livestream
ban hang

NIQ
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Xay dwng két noi chan thwe véi ngwdi mua hang bang cach tan dung stvc manh cta nhirng
ngw®i cé anh hwéng

0 Influencer & KOL/KOC gitp thay déi théi quen tiéu e Khoang 50% cho biét quyét dinh mua hang cua ho
dung cua khach hang bi anh hwéng b&i nhirng influencer va KOL/KOC
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THUC PHAM CHAM SOC CA NHAN TAI CHINH DI PONG DIEN/ PIEN TU
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Source: NIQ APAC KOL sentiment
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'Kién thire’ dan dau cac yéu té6 mod ta dic diém cua nhirng influencer & KOL/KOC c6 kha nang

thic day quyét dinh ciia ngw®i mua hang

GIA TRI COT LOI
Chan thanh, dang tin cay,

dam mé, uy tin, trung thanh

\\/
KIEN THUC

Nghién ctru, Xac thye,
Khong thién vi, Dwa trén
thwe té, C6 tinh canh tranh

Source: NIQ APAC KOL sentiment

NHAN CACH

Giao tiép xuét sac, Dong vién,
Tw tin, Thic day sw hiéu biét,
Dé& chiju, C6 thAm quyén, Hoa
déng

N

/
N\
7
NOI DUNG
CO6 loi, Phu hop, Nhat quéan,
H&p dan, Nbi tiéng, Sang
tao

NIQ
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Hién dién tai moi noi khach hang dang mua sam

Céac nén tang mua sam trwe tuyén trong 3 thang qua

Trung binh sé lwong nén tdng da mua: 3.1 nén tang

26
Ung dung giao  Nha ban 1&é TMDT Mang x& hoi ng dung nha
thtre an hang thtrc an
nhanh

(Yng dung mua sdm ng dung siéu thi
bach hoa

13

Trang db dién to

NIQ
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NOI DUNG CHINH

B&o cdo cap nhat nhirng thong tin m&i nhat vé toan canh xu hwéng, hanh vi va théi quen
mua hang cua ngwdi mua sam trwc tuyén tai Viét Nam

CAC MUC THONG TIN TRONG BAO CAO

4 ‘ N O )
y RS 11T SGUETIN l Hanh trinh mua sam tron
bang ky nhan : : 1 thi trwong thwong mai dién tor 4 KhBNa Gian e fuvé g
thong tin ngay: - - tai Viét Nam g gian tryec tuyén
s NS J J
Bao cao tong
hop mdi nhdt tir : : ( Chan dung ngu®i mua sam N ( Ti 1& mua hang, ly do Iwa chon
NIQ Viét Nam 3= T 2 trwc tuyén — déng lwe, rao can & danh gia ciia ngw®i mua
va thai do cliia ho vé mua sam 5 sam v&i cac nén tdng mua
9 trwec tuyén )L sam tryc tuyén )
DPON DAU XU HUONG i e ) [ h
Cac nganh hang & nén tang Phan tich chuyén sau tap
= 3 mua sam truc tuyén dang 6 trung vao mét sé nganh hang
MUA SAM dwoc str dung tiéu dung phd bién
N\ L J

TRU'C TUYEN




Xin cam on!
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