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Tén tiéng Anh: SMART APPLIED MARKETING CO.LTD (SMART)
- Dia chi tru so: 793/28/1/42 Tran Xuan Soan, P. Tan Hung, Q.7, TP.HCM
- Dién thoai: (028) 39208480
- Ma sd thué: 0303485882
- Nguoi dai dién: Truong Thi Kim Khué Chtre vu: Phé Giam Déc Diéu Hanh
Theo gidy uy quyén sd: 31122022/UQ/18-TT ngay 11/04/2023 do ba Nguyén Thi Phuong
Thao chirc vu Giam doc diéu hanh ky ban hanh
- Nguoi lién hé: Lé Ngoc Quynh Nhu Dién thoai: 0768315252
- Email: nhu.le@smartads.vn
Can et Ludt Thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22/05/2018 ctia Chinh phua quy

dinh chi tiét Luat Thuong mai vé hoat dong xic tién thuong mai, duge su dy quyén tir CONG TY
TNHH QUOC TE UNILEVER VIET NAM (“Unilever”) theo gidy uy quyén dinh kém, Cong ty
TNHH Tiép Thi Ung Dung Thong Thai xin ding ky chuong trinh khuyén mai nhu sau:

1.
2.
3.

Tén chuong trinh khuyén mai: Tée khée xinh, Rinh qua xin

Thoi gian khuyén mai: tir ngay 29/06/2023 dén ngay 31/07/2023

Hang hod, dich vu khuyén mai: San phrflm ctia Unilever (Chi tiét hang hoa khuyén mai duge néu
cu thé trong phu luc cua theé ¢ dinh kém).

Hang hod, dich vu dung dé khuyén mai:

- Noi chién khong dau Philips 4.1 lit HD9252/90

Dia ban (pham vi) khuyén mai: Céc cira hang ban 1é toan quéc (theo danh séch dinh kém).

Hinh thirc khuyén mai: Hinh thirc khuyén mai mang tinh chéit may rui

Khach hang cua chuong trinh khuyén mai (d6i tugng huong khuyén mai):
- Cong dan Viét Nam tir 18 tudi tro 1én khi mua bat ky tir 01 chai dau goi Dove 640g hoic dau
g0i Sunsilk 650g hozc dau gdi Clear 630g (theo danh sach dinh kém) cac cira hang bén lé trén dia
ban khuyén mai theo danh sach dinh kém s& nhan duge mdt (01) lugt quay may man.
- Nhan vién Cong ty TNHH Qudc Té Unilever Viét Nam va céc cong ty. t6 chirc, nha cung cap,
don vi san xuét chuong trinh, céc dai 1y, nha phan phdi, chu ctra hang tham gia chuong trinh, cac




cong ty quang cdo, in 4n, phdn mém, nha thau, nha cung cap dich vu cua Cong ty va than nhan
ctia cdc doi tugng nay khong dugctham gia chuong trinh nay.

8. Tong gia tri giai thuong: 354.000.000 VND
(Bang chit: Ba tram nam mwoi bon tri¢u dong.)

9. Tén cua cac khach hang cung thyuc hién khuyén mai, ndi dung tham gia cu thé va trach nhiém cu
thé cua tirng khach hang tham gia thuc hién trong chuong trinh (truomg hop nhiéu khach hang
cting phdi hop thuc hién chuong trinh khuyén mai hodc khach hang kinh doanh dich vu khuyén
mai thuc hién khuyén mai cho hang héa dich vu ctia khach hang khéc theo thoa thuan).

CONG TY TNHH QUOC TE UNILEVER VIET NAM

Dia chi tru s¢ chinh : S6 156 Nguyén Luong Béng, P. Tan Phu, Q. 7, Tp. Ho Chi Minh, Viét Nam
Cé trach nhiém:

- Thong bao chuong trinh khuyén mai dén déi tugng khuyén mai.

- Chi tra chi phi mua giai thuéng va cac chi phi dé t6 chirc, thuc hién chuong trinh khuyén mai.

- Déi véi nhitng giai thuong ton dong: CONG TY TNHH QUOC TE UNILEVER VIET NAM ¢6
trach nhi¢m trich nop 50% gia tri da cong bo cua giai thuéng do vao ngén sich nha nudce theo quy
dinh tai khoan 4 Diéu 96 luat Thuong Mai.

- Cong Ty TNHH Qudc Té Unilever Viét Nam cam két giai quyét céc truong hop tranh chap va chiu
trach nhiém trude phap ludt vé céc vi pham khi thue hién chuong trinh khuyén mai (néu c6); dong thoi
bao céo ket qua thye hi¢n khuyén mai, luu trir va chiu trach nhiém vé cac chimg tr. tai liéu lién quan
dén bdo céo theo diing quy dinh cua phap lut dé phuc vu cong tac thanh tra, kiém tra, giam sat.

- CONG TY TNHH QUOC TE UNILEVER VIET NAM chiu trach nhiém vé cac nghia vu khac lién
quan dén viéc thuc hién chuong trinh khuyén mai ngoai céc ndi dung ty quyén cho CONG TY TNHH
TIEP THI UNG DUNG THONG THAL.

CONG TY TNHH TIEP THI UNG DUNG THONG THAI

Dia chi try s¢ chinh: 793/28/1/42 Tran Xuan Soan, Phuong Tan Hung, Quan 7, Thanh phé Hd Chi
Minh.

C4 trach nhiém:

- Bimng tén trén hd so lam céc thu tuc dang ky thuc hi¢n chuong trinh khuyén mai.

- T chire, thuc hién chuong trinh khuyén mai theo néi dung thé 18 chuong trinh khuyén mai dugce xac
nhéan.

- C6 trach nhiém hd trg huéng dan cho khach hang dap (mg diéu kién tham gia chuong trinh ma sé
quay thudng, thong bdo tring thuong dén khach hang va hd trg khach hang tring thudng lam cac tha
tuc nhan giai.

- Thye hién quay s6 tring thuéng va trao giai thuéng cho nguoi trung giai theo quy dinh.




CONG TY TNHH TIEP THI UNG DUNG THONG THAI cam két ndi dung dang ky néu trén va
hoan toan chiu trach nhiém trudce phap luat.
CONG TY TNHH TIEP THI

UNG DUNG THONG THAI
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THE LE CHUONG TRINH KHUYEN MAI
(Kém theo cong vin s6 0906/2023-HAIR2023 ngay 16/06/2023 cua
Cong Ty TNHH Tiép thi Ung dung Thong Thdi)

1. Tén chwong trinh khuyén mai: Téc khoe xinh, Rinh qua xin

2. Hang hod, dich vu khuyén mai: San pham cua Unilever (Chi tiét hang héa khuyén mai dugc

néu cu thé trong phu lyc clia thé 1¢ dinh kém).

3. Théi gian khuyén mai: tir ngay 29/06/2023 dén ngay 31/07/2023
4. Dia ban (pham vi) khuyén mai: Céc cira hang ban I¢ trén dia ban khuyén mai theo danh sach dinh

kem

5. Hinh thirc khuyén mai: Hinh thirc khuyén mai mang tinh chat may rui (M& hop qua may min xac

dinh trang thuong)

6. Khich hang ciia Chwong trinh khuyén mai (d6i tugng huong khuyén mai):
- Cong dan Viét Nam tir 18 tudi tré 1én khi mua bat ky tir 01 chai dau goi Dove 640g hoic déu
20i Sunsilk 650g hodc dau goi Clear 630g (theo danh séch dinh kém) trén cac cira hang bén lé

trén dia ban khuyén mai theo danh sach dinh kém s& nhan duge mét (01) lugt quay may man.

- Nhan vién C()ng ty TNHH Quéc Té Unilever Viét Nam va céc cong ty. t chirc, nha cung cap,
don vi san xuét chuong trinh, cac dai l} nha phén phdi, chu cua hang tham gia chuong trinh,

céc cong ty quang cdo, in 4n, phén mém, nha thau, nha cung cip dich vu ciia Cong ty va than

nhan cua céc ddi tuong nay khong dugctham gia chuong trinh nay.

7. Co cau giai thuong:

Co ciu gii N¢i dung giai thudong Tri gia giai 6 siii Thanh tién
thwéng thwimg (VND) | %8 (VND)
Giai diic biét | Noi chién khong dau Philips
4.1 1it HD9252/90 2.950.000 120 354.000.000
Tong cong: 120 354.000.000

Bang chir: Ba tram nam nucoi bon triéu dong./.

- Tdng gia tri giai thudng so voi tong gia tri hang héa khuyén mai: 1.2%

- Giai thuong béng hién vét, khong c6 gia tri quy doi thanh tién mat

- Gi4 tri giai thuong da bao gdm thué Gia tri gia tang.
8. Nbi dung chi tiét thé 1¢ chwong trinh khuyén mai:
8.1 Diéu kién, cich thirc, thi tuc cu thé khach hang phai thye hién dé dwgc tham gia chwong

trinh khuyén mai:

- Trong thoi gian khuyén mai, Khach hang mua bat ky 01 chai ddu goi: Dove 640g hoic dau goi
Sunsilk 650g hodc dau gdi Clear 630g (theo danh sach dinh kém) trén céc cira hang ban 1é trén dia

ban khuyén mai theo danh sach dinh kém déng thoi nhu quy dinh tai muc 8.3 s€ nhan dugce nhan vién
tai quay huéng dan tham gia quay mot (01) luot quay may mén.

- M6t khach hang chi dugc tham gia chuong trinh t6i da 1 14n bang 1 s dién thoai cua khach hang




Cach thirc tham gia chuong trinh cu thé nhu sau:

Budc 1: Khach hang mua hang tai cira hang, thanh toan thanh cong, cung cip hoa don ban 1é cho nhan
vién cuia cira hang, trén hod don ¢ bét ky tir 01 chai ddu gdi Dove 640g hode du gi Sunsilk 650g
hodc dau gdi Clear 630g (theo danh sach dinh kém). Dong thoi, khach hang cung cap cho nhan vién
cua ctra hang 1 (mot) vo nhan chai mat sau cua hang héa khuyén mai do Cong Ty TNHH Quéc Té
Unilever Viét Nam nhu sau:

19,000

&LEAR

Mat trude san pham. Mat sau san pham

Bude 2: Nhin vién cua cira hang s& hudng din khach hang sir dung thiét bj dién tir cia khach hang dé
truy cép vao website https://www.clear.quatangunilever.com hod@c quét ma QR trén Bang quang cdo
tai ctra hang dé vao website https://www.clear.quatangunilever.com.

ME QR vin ban
Lox quatangunilever. com

- Thoi han cudi cing dé Khach hang truy cap vao website hodc quét ma QR 1a 23h59° ngay
01/08/2023.

- Thoi han khach hang thuc hién lugt quay xac dinh tring thuong la 23h59° ngay 02/08/2023.

Budc 3: Khi khach hang truy c¢dp vao website https://www.clear.quatangunilever.com, nhan vién cua
ctra hang s& cung cdp ma cira hang 1a Ma tham du chuong trinh cua cra hang (da duge Unilever cung
cap theo danh sich dinh kém), sau d6 huéng dan khach hang can dién diy du thong tin theo yéu cau
bao gdm: Ho tén, SO dién thoai, Gidi tinh. Sau khi nhap day du théng tin khach hang s& bam “THAM
GIA NGAY"™ dé thuc hién vong quay trén hé thong”.

(=



Trudng hop nhép sai mi cira hang thi s& khong dang nhap dugc trén website
[clear.quatangunilever.com]. Truong hgp nhdp sai sb dién thoai thi dién thoai ctia khach hang tham
gia s& khong nhan duge ma OTP xac thuc dién thoai.

8.2.Thoi gian, cach thire phat hanh bing chirng x4c dinh tring thudng:

- Thoi gian phat hanh bang ching xac dinh tring thuong: tir ngay 29/06/2023 dén 23h59° ngay
01/08/2023.

- Khach hang mua hang dap tmg dugc diéu kién dugc néu tai muc 8.1 s& dugc tham gia 01 (mot) luot
quay may mén trén website https://www.clear.quatangunilever.com

8.3 Quy dinh vé bang ching xdc dinh tring thuong

- Bang chung xac dinh tring thuong hop 1€ la luot quay cap cho khiach hang trén website
https://www.clear.quatangunilever.com Khéch hang can cung cip hoa don ban 1é ¢6 san pham hang
hoa khuyén mai du didu kién tham gia chuong trinh. Diéu kién hoa don con nguyén ven, khong bi
réch, thiéu ndi dung hodic co ddu hiéu tay sira, chap va dé xac nhan khach hang da mua san phdm
khuyén mai thuoc chuong trinh (theo danh sach dinh kem).

Téng s6 bing chimg xéc dinh trang thuéng: Du kién 250.000 (hai tram nam muoi nghin) lugt quay
may man.

8.4 Thoi gian, dia diém, cich thirc xdc dinh tring thuéng:

- Thoi gian va dia diém xéac dinh tring thudng: Khach hang duge biét co hoi tring thuéng va loai

giai thuong ngay sau khi thuc hién xong luot quay may mén trén website

https://www.clear.quatangunilever.com

- Nhan vién cua ctra hang s& thong bao sb luong giai thuong con lai cua chuong trinh khuyén mai

cho khéch hang biét truge khi huéng dan khach hang du diéu kién tham gia chuong trinh khuyén

mai.

- Céch thirc xé4c dinh tring thuong.

> Budc 1: Bang thiét bi di dong ca nhan ctia minh, Khéch hang truy cap vao website

https://www.clear.quatangunilever.com hogc Quét ma QR trén Bang quang cdo tai ctra hang dé
truy cap website https://www.clear.quatangunilever.com
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» Budc 2: Chu cira hang cung cip Ma tham dy chuong trinh cta ctra hang (theo danh sach dinh
kem), khi khach han}, du diéu kién tham gia chuong trinh . Ma ctra hang la mot day gbém 10 ky
tr duge Unilever cap riéng cho ctra hang d6 gom 5 ky tu chir (ca viet thuong va viét hoa) va 5
ky tu s6. Ma tham dy chuong trinh cua cira hang duge cép theo danh sach dinh kém. Sau khi
nhap Ma tham dy chuong trinh cia ctra hang, khich hang bim nat “TIEP THEO”
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Ma tham du chuong trinh
cua cla hang

Hinh anh minh hoa

Bude 3: Sau do, Khach hang ding ky thong tin tham gia chuong trinh bao gdm: Ho tén, S dién
thoai, Gidi tinh rdi 4n vao nut “THAM GIA NGAY™, trong vong 1 phut khéch hang s& dugc hé
thong giri ma s6 OTP dén sb dién thoai khach hang da dang ky.
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Budc 4: Khach hang nhap ma OTP dé tham gia vong quay may man
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Nhap ma OTP

1 1 1 - - -
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Hinh anh minh hoa

Bude 5: Khach hang 4n vao nut “QUAY NGAY™ dé xac dinh két qua tring thudng, sau 30 gidy man
hinh s& hién thi thong bao trang thuong nhu Bude 6
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Budce 6: Xéc dinh tring giai thuong

- Khach hang tring thuong Giai Dac Biét sé nhan duoc ndi dung trén website
https://www.clear.quatangunilever.com nhu sau: Khach hang dién day du thong tin theo noi dung
hién thi trén man hinh, sau d6 bdm nit “XAC NHAN”, hé théng sé luu dir liéu dia chi nhan thuong
cua khach hang.

Chnuc Mmng ban a8
QUAY THUOMNG THANH CONG

Wi chitn khbna din Philips 4.1 1 FD9252/90

TRANG CHU ) HAC AN

- Néu khach hang khong triing giai, man hinh s& hién thi ra ndi dung trén website
https://www.clear.quatangunilever.com nhu sau:
r p

Chic Ban May Mén Lin Sau

XAC NHAN

| A

Ngoai ra, tong dai 1900 633 45 s& guri tin nhan SMS dén 50 dién thoai ctuia khach hang tham gia
chuong trinh trong vong 1 ngay tir khi khach hang quay so trang thudng ctia chuong trinh véi ndi



dung: “Chuc mung ban da nhan duoc Noi chien khong dau. Tong dai se lien he ban trong vong 7
ngay de xac nhan thong tin, trao qua cham nhat trong vong 45 ngay ke tu ngay ket thuc chuong trinh
khuyen mai. Neu Cong ty khong lien he duoc so dien thoai khach hang da dang ky trong vong i
ngay ke tu ngay nhan duoc tin nhan ket qua se bi huy. Giu tin nhan de lam bang chung nhan qua. Goi
1900 633 415 de duoc ho tro them.”

Khéch hang khong trung giai s& khong nhan dugc tin nhén.

8.5. Thong béo tring thuong

Két qua tring thudng s& hién thi ngay trén man hinh thiét b1 dién tir ctia khach hang sau khi khach

hang thuc hién xong lugt quay may mén va gui tin nhin vé sb dién thoai cua khach hang nhu quy dinh
tai muc 8.4.

Sau khi xac dinh khach hang trung thuong, trong vong thoi han 7 (bay) ngay ké tir khi gui tin nhan
thong béo trung thudng, Ban td chire ¢6 trach nhiém goi dién tir 1900 633415 cho khach hang theo sd
dién thoai khach hang dang ky tir 8 gid 00 dén 22 git 00 hang ngay dé thong béo vé viéc tring thudng
va trao doi vé thu tuc, dia diém trao thuong cho khach hang, cudc goi s& dugce ghi am dé thuc hién
trong qua trinh trao thudng, trong khoang thoi gian nay Cong ty khong lién h¢ duoc véi khach hang
tring thuong thi két qua tring thuong ctia khach hang s& bi huy. Giai thuong s dugc xur ly nhu truong
hop khong ¢6 nguoi trung thuong theo quy dinh.

8.6. Thoi gian, dia diém, cich thirc va thi tuc nhin thuéng

- bia diém trao thuéng: Khéch hang s& dugce nhan thuong tai dia chi Khach hang déng ky tai website
https://www.clear.quatangunilever.com

- Cach thue trao thudng: Pai dién Cong ty TNHH Quéc té Unilever Viét Nam trao thuong cho khéach
hang.

- Thu tuc trao thuong: Khach hang tring thuong khi nhén thuong s€ phai xudt trinh CMND/ CCCD/hd
chiéu, tin nhdn thong bao trung thudng va dién day du thong tin vao bién ban nhén thuong do Cong
ty cung Lap

Thong tin trén bién ban nhén thudng phai khop voi thong tin khach hang da cung cép trude do. Sau
khi nhan thudng, khach hang ky tén vao bién ban nhéan thuong.

- Thoi han két thic trao thudng: Trong vong 45 ngay ké tir ngay két thic thoi gian khuyén mai.

- Trach nhiém cua khach hang tring thuéng: D6i v6i chi phi phét sinh khi nhan thuong, thué thu nhép
khong thuong xuyén: Khach trang thuong phai chiu trach nhi¢ém déng thué thu nhap cé nhan véi co

quan nha nudc lién quan (néu co) va cac chi phi di lai, an ¢ khi dén tham du chuong trinh khuyén mai;
cac chi phl van chuyén giai 1er0ng vé dia chi khach hang trang thuong

9. Pau mbi giai dap thic méc cho khach hang vé céc van dé lién quan dén chuong trinh khuyén mai
(nguoi lién he¢, dién thoai...) Mol théc méc cua khach hang vé chuong trinh khuyén mai, khach hang
¢6 thé lién hé hotline: 1900633415 dé duoc hudng dan.

10. Trach nhiém cong b thong tin:

- CONG TY TNHH QUOC TE UNILEVER VIET NAM c6 trach nhi¢ém thong bao cong khai ndi
dung chi tiét cua thé 1¢, huéng din khach hang tham gia chuong trinh khuyén mai, tri gia giai
thudng, danh sach khach hang trung thuong tai noi t6 chire (theo danh sach dinh kém cua Cong
ty) chuong trinh khuyén mai va trén website: https:/unilever.com.vn/

- CONG TY TNHH QUOC TE UNILEVER VIET NAM c¢6 trach nhiém thong bao két qua tring
thuong, danh sach khach hang tring thuong tai noi to chirc (theo danh sach dinh kém ctia Cong ty
Phu luc s 2) chuong trinh khuyén mai va trén website: https://unilever.com.vn/

11. Quy dinh khaec:

- Cong ty TNHH Québc Té Unilever Vi¢t Nam hoan toan chiu trach nhiém trong viéc quan ly khau in

4n, luu trir, van hanh phan mém dam bao chinh xéc cua bing chimg xac dinh trang thuong va dua

bang ching xac dinh tring thudng vao luu thong trong chuong trinh khuye én mai. Truong hop bing
chirng xac dinh triing thudng ctia Cong ty phat hanh co sai sot gay hiéu nham cho khach hang trong




viée trang thuong, Cong ty TNHH Quédc Té Unilever Viét Nam c6 trach nhiém trao cac giai thuong
nay cho khach hang tring thuong bang céc cach thire trao giai cong bang, minh bach va khéach quan.
- Néu duge ngudi tring thudng dong ¥, Cong ty TNHH Qudc Té Unilever Viét Nam sé& sir dung tén
va hinh anh cua khach hang tring thuéng cho muyc dich quang céo thuong mai. Dir li¢u ca nhéan cua
khach hang cung cap trong chuong trinh s€ thugc quyén sir dung cua Cong ty TNHH Quoc Té
Unilever Viét Nam.

- Quy dinh vé thu thap va st dung thong tin khach hang: khach hang dong y tham gia chuong trinh
nay s& duoc thue hién cac noi dung sau: Cung cép cho Unilever Viét Nam cac thong tin gom: Ho tén,
s0 di¢n thoai, ma ctra hang; Nhan céc thong tin khuy¢ én mai, quang céo, khao sat va chdm soc khach
hang cua Unilever; Dong y véi The 1€ khuyén mai va Thong béo vé quyén riéng tu.

- Trong trudng hop xay ra tranh chép lién quan dén chuong trinh khuyén mai nay, Cong ty TNHH
Qudc Té Unilever Viét Nam sé& giai quyet can ctr trén cac ndi dung da dang ki voi Cuc xuc tién
Thuong Mai va cac quy dinh cua phép luét hién hanh.

- Sau khi két thuc chuong trinh khuyén mai, Cong ty TNHH Quéde Té Unilever Viét Nam c¢6 trach
nhiém bao cdo két qua thyc hién chuong trinh khuyén mai trén theo diing quy dinh ctia phap luat vé
thoi han bdo céo, ho so bdo cdo va cac gidy to kém theo (danh sach khich hang triing thuéng, bién
ban trao thudng hodc tai liéu ching minh giai thuong da dugce trao — néu co).

- Pbi v6i nhimng giai thuong khong ¢o nguoi tring thuorng, Cong ty TNHH Qude Té Unilever Viét
Nam phai ¢6 trach nhiém trich nop bang tién mat 50% tri gia da cong bé cuia giai thudng d6 vao ngan
sach nha nudc theo quy dinh tai khoan 4 diéu 96 Luat Thuong mai.

- Cong ty TNHH Qube Té Unilever Viét Nam cam két thuc hién dung chuong trinh khuyén mai trén
va hoan toan chiu trach nhiém theo quy dinh ctia Phap Luat Nha Nude.

H TIEP THI UNG

TRUONG THI KIM KHUE



