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""“ h"m&v’f‘érnd-mman: CONG TY TNHH PROVN

Dia chi tru s¢ chinh: Lau 7, tda nha Sai Gon Prime, 107 Nguyén Dinh Chiéu, phudng
Vo Thi Sau, Thanh phd H6 Chi Minh, Viét Nam

Dién thoai: 0287 3026288

Email: service.vn@realme.com

Mi s6 thué: 0315812090

Ngudi lién hé: Lé Thay Vy Dién thoai: 0909356010

Can cir Luat Thuong mai, Nghi dinh s6 81/2018/ND-CP ngay 22 thang 5 niam 2018 cua
Chinh phu quy dinh chi tiét Luat Thuong mai vé hoat dong xuc tién thuong mai, (tén thuong
nhén) ding ky thuc hi¢n chuong trinh khuyén mai nhu sau:

1. Tén chuong trinh khuyén mai: MUA DE MOI - NHAN XE MO1

2. Thoi gian khuyén mai: Tlr 6h00 ngay 24/03/2023 dén 24h00 ngay 02/04/2023

' 1DANG KY THUC HIEN KHUYEN MAI

3. Hang ho4, dich vu khuyén mai: Dién thoai thong minh (smart phone) Realme C55 - q." -

model RMX3710 (phién ban 6/128GB va 8/256GB) do Cong ty TNHH PROVN nhép khau va -
phén phéi *
S6 lugng hang hoa, dich vu (néu c6): 8.000 san pham .
4. Hang hod, dich vy dung dé khuyén mai: Xe may Honda Wave RSX 2023 phién ban
phanh dia-vanh nan hoa; Pong hd thong minh Realme Watch 3; Tai nghe khong day Realme
Bud T100; Géi bao hanh nép pin/lung mdy dién thoai Realme C55
5. Dia ban (pham vi) khuyén mai: Toan qudc
6. Hinh thirc khuyén mai: Bén hang, cung tmg dich vu kem theo viéc tham du chuong
trinh khuyén mai mang tinh may rui (Quay vong quay may mén xéc dinh triing thudng)

7. Khéch hang cua chuong trinh khuyén mai (ddi tuong dugc huéng khuyén mai):
Khéch hang mua san phdm Dién thoai théng minh (smart phone) Realme (55 - model
RMX3710 (phién ban 6/128GB va 8/256GB) tai tét ca cac cira hang dién thoai trén toan quéc
va cdc san thuong mai dién tir (Tik Tok Shop; Lazada; Shopee; Tiki) trong thoi gian khuyén
mai

- Chuong trinh khuyén mai ap dung cho khach hang c6 tai khoan Facebook ca nhéin va
tir dui 15 tudi trér 1én. Nhén vién cta cong ty TNHH PROVN; nhén vién cta cac cong ty quang
céo, cac cong ty hop tac clng cong ty TNHH PROVN thyc hién chuong trinh khuyén mai sé
khong dugc tham gia vao chuong trinh nay.




8. Tong gié tri giai thuong: 144.750.000 dong (Béng chit: Mt tram bon muoi bon triéu,
bay tram ndam muroi ngan dong)

9. Tén cua cac thuong nhén cing thuc hién khuyén mai, ngi dung tham gia va trach
nhiém cy thé cua timg thuong nhan tham gia thyc hién trong chuong trinh:/

Cong ty TNHH PROVN cam két giai quyét cac trudng hop tranh chip va chiu trach
nhiém trudc phap luat vé cac vi pham khi thuc hién chuong trinh khuyén mai (néu c6); dong
thoi béo cdo két qua thyc hién khuyén mai, luu trir va chju trach nhiém vé céc ching ti, tai
liéu lién quan dén bao céo theo ding quy dinh cta phép luat dé phuc vu cong tac thanh tra,
kiém tra, giam sat.

Thé 1¢ churong trinh khuyén mai dinh kém.

Cong ty TNHH PROVN cam két ndi dung ding ky néu trén va hoan toan chiu trach
nhi¢m trude phap luat.

Pai dién theo phap luit ciia thuwong nhin

TRIEU VAN HIEU
Pho6 Tong Giam doc




Mau s6 03
THE LE CHUONG TRINH KHUYEN MAI
(Kém theo cong van so: 0306/2023/DKKM — PROVN ngay 06/03/2023
cua Cong ty TNHH PROVN)

1. Tén chwong trinh khuyén mai: MUA DE MOT - NHAN XE MOI

2. Hang héa, dich vu khuyén mai: Dién thoai thong minh (smart phone) Realme (;55 -
model RMX3710 (phién ban 6/128GB va 8/256GB) do Cong ty TNHH PROVN nhap khau va
phan phoi

3. Théi gian khuyén mai: Tir 6h00 ngay 24/03/2023 dén 24h00 ngay 02/04/2023

4. Dia ban (pham vi) khuyén mai: Toan qubc

5. Hinh thirc khuyén mai (ghi rd khuyén mai mang tinh may rii hoac hinh thirc khic):
Bén hang, cung g dich vu kém theo viéc tham dy chuong trinh khuyén mai mang tinh may
rii (Quay vong quay may min xéac dinh tring thuong)

6. Khich hang ciia chwong trinh khuyén mai (d6i twgng hwéng khuyén mai): Khach
hang mua san phiam Dién thoai thong minh (smart phone) Realme C55 - model RMX3710
(phién ban 6/128GB va 8/256GB) tai tit ca cac cira hang dién thoai trén toan qudc va cic san
thuong mai dién tir (Tik Tok Shop; Lazada; Shopee: Tiki) trong thoi gian khuyén mai

tir du 15 tudi tré 1én. Nhan vién cia cong ty TNHH PROVN; nhén vién cua cac cong ty qué

cdo, cac cong ty hop tac cung cong ty TNHH PROVN thuc hién chuong trinh khuyén mai

khong dugc tham gia vao chuong trinh nay.
7. Co céu gidi thwing:

Nﬂ. d Ll wa’n - - r
Co chu giai ; RDSNRE SR P T $6 | Thanh tidn
thwing (chi tiet ngi dung va ky mi hiéu | giii thwong gidi (VND)
tirng giai thwong) (VND)
Xe may Honda Wave RSX 2023
Giai Dac Biét . X 25.000.000 2
; phién ban phanh dia-vanh nan hoa A0SR
; Pong ho thong minh Realme
Giai Nhat .990.0
iai Nha Watch 3 1 00 5 9.950.000
o Tai nghe khong day Realme Bud
Gidi Nhi - . 1.190.000 | 20| 23.800.000
T100
Goi bao hanh nap pin/lung may
Giai Ba 1 . 122.000 500
¢ dién thoai Realme C55 61000000
Téng chng gidi thwéng 527 | 144.750.000

Co céu giai thuong khong phan bd theo céc tinh, cira hang, hinh thirc ban hang.
(*) Giai thuong Xe mday Honda Wave RSX 2023 phién ban phanh dia-vanh nan hoa, mau
xe mdc dinh la mau Den, tuy nhién trong truong hop bat kha khdng, mau sdc xe c6 thé thay déi.






Gid tri gidi thuong khong bao gom phi trudc ba, phi lam bién s6 va cdc phi (thué) phdt sinh. Gid
tri giai thueong dweoc ldy theo bdo gid cia cira hang dai 1y do Honda iy nhiém.

(**) Gid tri gidi thuong Dong ho thong minh Realme Watch 3; Tai nghe khong déy Realme
Bud T100 dwege ldy theo gid niém yét ban 1é ctia Cong ty;

(***) G6i bao hanh ndp pin/lieng mdy dién thoai Realme C55 dwoc cung cdp boi Trung tam
dich vu bao hanh — Céng ty TNHH PROVN, thoi han bao hanh: 12 thang, khach hang dwoc thay
ndp pin/ling mdy dién thoai 01 lan (chinh sdch bao hanh dwoc niém yét tai website trung tam dich
vu bao hanh cua céng ty)

- Tét ca giai thuong khong dwoc quy ddi thanh tién mat hodc chuyén ddi thanh san pham
khac

- Tong gid tri giai thuong khuyén mai: 144.750.000 dong (Bang chir: Mét trdam bén mueoi
bon triéu, bay tram niam mweoi ngan dong)

- Tong gi4 trj giai thudng so voi tong gia tri hang hoa khuyén mai: Tng gié tri hang hoéa,
dich vy dung dé khuyén mai: 144.750.000 ddng, chiém khoang 0,45% trén tong gié tri hang héa
khuyén mai (khoang 32.000.000.000 dong)

- Cong ty TNHH PROVN cam két gia trj giai thuong trén la chinh xac duge xéac dinh trén
co s béo gid, phiéu thu dau vao mua giai thuong ctua Cong ty.

8. Ngi dung chi tiét thé 1¢ chwong trinh khuyén mai:

8.1 Diéu kién, cdch thire, thii tyc cu thé khach hang phii thye hién dé dwgc tham gia
chwong trinh khuyén mai:

+ Diéu kién tham gia chwong trinh: Khich hang mua san phim Dién thoai thong minh
(smart phone) Realme C55 - model RMX3710 (phién ban 6/128GB va 8/256GB) tai tat ca cac cira
hang di¢n thoai trén toan quoc va céc san thuong mai dién tir trong thoi gian khuyén mai, khach
hang ¢6 tai khoan Facebook c4 nhan va tir du 15 tudi tré 1én

- Cé‘ch thire, thi tuc dé tham gia chwong trinh: Sau khi thanh todn héa don mua hang,
nhéan san pham va kich h(?at dién thoai dé sirrdung; khach hang sir dung s6 IMEI cua dién thoai dé
tham .gia-chuong trinh. SO IMEI: 1a 15 chix sﬁ(dugc in trén mét sau cua hgp may; hodc khach hang
¢ thé kiém tra khi nhdp vao dién thoai diy so #*06#

Khach hang tham gia chuong trinh bang céc cach nhu sau:
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Cach 1:

Buwée 1: Khiach hang st dung tai khoan
facebook ca nhan dé vao fanpage chinh thirc
cua Realme tai dia chi:

http://www.facebook.com/realmeVietnam

fanpage c6 tén: realme (co tich xanh)

@ hopsdireaime comyvn,

Xem realma dang lam gi trong Meszenger
Bt dhu

G 1800 8067

[ Sén phimyDach va  Duin Bhos Sy tioh bing

Buére 2: Tim bai viét vé chuong trinh quay s6 may
mén “MUA DE MOI - NHAN XE MOI”

Khach hang quét ma QR tai bai viét dé dan dén
dudng link: https://event.realme.com/gl/offline-
h5lottery/xxxx

Man hinh di¢n thoai s& hi¢n 1én website quay
s6 ¢6 hinh anh “VONG QUAY MAY MAN”
nhu bén dudi (*)
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CHUUNG TRINH
QUAY SO MAY MAN “MUA DE M0 -
NHAN XE md1"

1. D6 tugng:
Téit ca khach hang mua va cé hda don
realme C55 tai hé thdng bdn .. Xem thém

Cach 2

Bwéce 1: Khach hang quét ma QR tai cac banner
quang cdo vé san pham va chuong trinh duoc dat
tai cac cira hang dién thoai dé dan t6i duong link
dang nhap facebook cua chuong trinh
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| Sau khi diang nhéap “Log In”.

Bwée 2: Man hinh hién yéu cau dang nhap |
facebook. Khach hang dién thong tin dang
nhdp tai khoan facebook ca nhan ciia minh

Man hinh dién thoai s€ hién Ién website quay

s6 ¢6 hinh anh “VONG QUAY MAY MAN”
nhu bén dudi (*) “
(*) Hinh anh vong quay may man hién trén mEa L
website quay so: \\fa
_ L >
https://event.realme.com/gl/offline-
D VONG QUAY MAY MAN\..

hSlottery/hS/index.html?v=6417

ebfaef’lcc#/?channel=facebook.....
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Buére 3: Khach hang bdm vao muc “THONG |
TIN MUA HANG” trén man hinh thé hién
hinh anh vong quay.

Man hinh hién yéu cu nhép sé IMEI va S6
Dién thoai
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Buére 4: Khach hang nhap sé IMEI va sé dién |
thoai, bAm “XAC NHAN™ dé hoan thanh thao |
tac.
| S6 IMEI: 1a 15 chir s dugc in trén mit sau cua
hop may; hodc co thé kiém tra khi nhép vao
dién thoai day s #*06#

S6 dién thoai: La sb dién thoai khach hang sir

| dung

Trong vong 1 phut, h¢ thong s€ xac dinh s6 IMEI va giri hinh anh dén man hinh quay s6

Trudmg hep 1: S6 IMEI hop 1§
- La s6 IMEI cua cac san phim khuyén mai
(*); s6 nay nam trong danh sach sé IMEI da
dwoc Nha méy giri dén Cong ty PROVN.

| - S6 IMEI chua tham gia chuong trinh
V&i mbi sb IMEI hop 1€, khach hang nhén
duge 01 lugt quay va thé hién nhu hinh duéi

Trudng hop 2: S6 IMEI khong hop 16
- Khong phai sé IMEI cua san pham khuyén

mai nam trong danh sach so dugc Nha may

guri toi
- S6 IMEI da tham gia chwong trinh
- S6 IMEI nhép khéng chinh xéc
Man hinh s& hi¢n ra thong bao “Ma IMEI khong

| ding”

(“S6 14n quay sb: 17)
aA # event reaime. com ¢
D VONG QUAY MAY MAN\..

(86 e quar 5 1i (:-npmuuc.._/‘.

va guri dén co quan Nha nudce ¢6 tham quyén khi ¢6 yéu cau.

(*) S6 IMEI ciia cac san phdm khuyén mai 1a s IMEI ndm trong danh s4ch sé IMEI cua 8.000 san |
pham du kién ra mét lan déu tién tai thi trudmg Viét Nam va chi duge Nha may (Realme Chongging
Mobile Telecommunications Corp., Ltd china) tai Trung qubc giri dén Cong ty PROVN vao trude
ngay thuc hién chuong trinh khuyén mai. Cong ty cam két bao mat théng tin danh sach s6 IMEI nay
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Buéc 5: Khach hang bdm vao biéu tugng “BAT DAU QUAY SO” ¢ giita man hinh dé thyc hién quay
s6 xdc dinh tring thudng

+  Khéch hang c6 thé thuc hién quay s6 ngay tai thoi diém nhén duge hinh anh vong quay hodc
luru lai trén website quay s dé thuc hién dé quay sau do; dé thuc hién quay s6 khach hang dang
nhap vao website quay sb bing sé dién thoai va IMEI nhu thuc hién & Bude 1- 2 - 3; sau d6 hinh
anh “VONG QUAY MAY MAN™ s& hién trén website quay so; khach hang nhin vao muc “s6 lan quay
s6: xx” dé biét dugc sb 14n quay chua thuc hién va thuc hién quay s6 xdc dinh tring thudng; viéc
thyue hién quay s6 phai thuc hién quay trude thoi han két thic quay sd.

Cong ty TNHH PROVN c¢6 trach nhiém:

- Théng bao chuong trinh khuyén mai tai mdi dia diém thuc hién khuyén mai; Nhan vién tai
céc cira hang dién thoai thong béo truc tiép cho mdi khach hang vé viée duoc tham du chuong
trinh khuyén mai, cach thirc tham du chuong trinh, céch thire xéc dinh tring thudng.

- Cong bd cong khai, cap nhat lién tuc sé lwong khach hang da tham gia chuong trinh trén
website quay s6 va fanpage ctia Cong ty tai dia chi www.facebook.com/realmeVietnam;

- Théng béo cho khach hang truée khi tham gia chuong trinh khuyén mai vé sé luong céc
khach hang da tham gia chuong trinh, s6 luong céc giai thudng khach hang da trung thudng tinh
dén thoi diém khach hang tham gia chuong trinh khuyén mai qua fanpage ctia Cong ty tai dia chi
www.facebook.com/realmeVietnam;

8.2 Thoi gian, cach thire phét hanh bing chirng xdc dinh tring thuéng:

- Thoi gian phat hanh bang chimg xéc dinh tring thudng: Tir 6h00 ngay 24/03/2023 dén
24h00 ngay 02/04/2023

- Céch thtre phét hanh bing chimg xéc dinh tring thuong: Ngay sau khi khach hang thye
hién cac budc diang nhap vao hé théng quay s6 va thuc hién céc buéc nhu huéng dan trén man
hinh; Nhép IMEI va s6 dién thoai tham gia chuong trinh. Hé thong s& xéc dinh sé IMEI hop 1€ (1a
s6 IMEI cua cac san phim khuyén mai; sé nay ndm trong danh séch s6 IMEI da duoc Nha may
gui dén Cong ty PROVN; S5 IMEI chua tham gia chuong trinh) va giri hinh anh vong quay t6i
man hinh di¢n hoai ctia khach hang.

- San pham khuyén mai dy kién 1a 8.000 di¢én thoai Realme C55 - model RMX3710 duoc
ra mét lan dau trén thi truong Viét nam trong thoi gian khuyén mai, twong tmg véi 8.000 sé
IMEI theo don déat hang cua céc cira hang dai ly va san thuong mai dién tir dugc giri vé Cong ty
trude ngdy 16/03/2023, khong phén b theo tinh hodc ving, mién.

Hinh anh vong quay
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AA @ event.realme.com ¢

B VONG QUAY MAY MAQ\,‘,

(s8 H: ( Ni quy heat a... )

8.3 Quy dinh vé biing ching xic dinh tring thwong
- Bing chimg xéc dinh tring thuong 1a “S6 1an quay s6” duoc giri dén man hinh quay sd cua

khéch hang du diéu kién tham gia chuong trinh trong thoi gian khuyén mai: Tir 6h00 ngay
24/03/2023 dén 24h00 ngay 02/04/2023
- Téng s6 bang chimg xac dinh tring thuéng du kién phat hanh: 8.000 lan quay; twong (mg

527 giai thuémg - T¥ 1¢ tring thuéng: 6,6%.

8.4 Thoi gian, dia diém va cich thire xdc dinh tring thwéng:

- Céch thirc xéc dinh trang thuong: Ngay sau khi khach hang nhan dugc s6 Lan quay may

man, Khéch hang bdm vao biéu tugng “BAT DAU QUAY SO” & giita man hinh dé thuc hién quay sb

xac dinh tring thuong. Hé thong xac xéc dinh ngiu nhién giai thuéng theo co cdu giai thudng con

lai ciia chuong trinh tai thoi diém khéch hang quay so, giai thuong khong phan bé cho timg dia

diém khuyén mai. Khach hang triing thudng s& nhan duge thong bao giai thuong trén man hinh

quay so

Loai giai thwong

Thong bao xic nhin
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Giai dat biét: Xe gan may Honda Wave
| RSX 2023

Giai Nhat: Pong ho thong minh Realme
Watch3

b

Honda Wave RSX 2023

| Giai Nhi: Tai nghe Bluetooth Realme Bud
T100

CHUC MUNG BAN DA TRUNG THUONG
I ﬂ

Realme Watch 3

&

Realme Bud T100
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Giai Ba: Go6i bao hanh nap pin/lung may dién

thoai Realme C55.

Thé bdo hanh
nép pin/lung may

Khach hang khong tring thwong

THAT TIEC BAN CHUA TRUNG THUGNG

| x

- Thoi gian xéc dinh tring thudng: Ngay 14p tirc trong vong 30s khi khach hang bam vao
biéu tugng “BAT DAU QUAY SO

(Trong trudng hop hé théng 15i, hinh anh giai thuong khong hién 1én man hinh khi khach
hang thuc hién quay sb, khach hang bdm vao muc "Giai thudng cua t6i" dé kiém tra giai thudng;
Trudmg hop khach hang tring thudng s& c6 hinh anh giai thuéng tuong tmg; truomg hop khach
hang khong tring thuéng, hé thdng sé& béo “khong c6 giai thuong™)

- Khach hang nhan dugc Lugt quay s6 may maén thue hién luot quay ngay hodc ¢ thé luu
lai trén website quay s va thuc hién quay truée 24h00 ngay 02/04/2023. Truong hop khach hang
nhan duogc Lugt quay s6 may mén khong thuc hién quay s6 doi thuong trong thoi gian quy dinh,
luot quay khong con gia tri tham gia chuong trinh.

- Pia diém xéac dinh tring thudng: CONG TY TNHH PROVN - Pia chi tru s& chinh:
LAu 7, tda nha Sai Gon Prime, 107 Nguyén Pinh Chiéu, phudong Vo Thi Séu, Thanh phd Hd
Chi Minh, Viét Nam - ddy la noi dat may chu dé thuce hién quay sb xac dinh trang thuéng.

8.5 Thong bdo tring thuong:
- Ngay sau khi khach hang quay Vong quay may min tai man hinh quay sé cta cta khach
hang, Hé théng quay dién tir (Hé théng duoc thiét lap dé xéc dinh giai thuéng mot cach ngiu

nhién) lap tirc tra két qua tring thuong truc tiép trén man hinh dién thoai quay soO trong vong 30



gidy khi khach hang thuc hién quay (nhu néu tai muc 8.4) va luu lai website quay so dé khach
hang kiém tra bat ky thoi diém nao.

- Hinh anh giai thuomg dugce luwu lai trén website quay sd; khach hang dang nhap vao tai
khoan ctia minh béng chinh sé IMEI va s dién thoai tham gia chuong trinh (nhu bude 1-2-3) dé
kiém tra thong tin giai thuong khéch hang bam vao myc “GIAl THUONG CUA TOI”, man hinh
s& hién ra giai thuong khach hang da triing thuong, trong dé Ma triing thudng chinh 1a Ma sé IMEI
cua khach hang.

* Hinh anh giai thuong duge luu lai

Honda Wave RSX 20 Realme Waeh 3

Ma tring thudmg: 023930E917 M tring thudmg: 0239301917

Ma trung thudmg: 023930£917

M tring thudmg: 023930£917

- Danh sach khach hang trung thuong dugc cap nhat va thong bao trén fanpage cua Cong ty

c6 tén “realme” (cé tich xanh) trong sudt thoi gian dién ra chuong trinh.



8.6 Thoi gian dia diém, cich thirc va thi tuc trao thuing

(i) Déi véi giai Pic Bigt: Xe may Honda Wave RSX 2023

- Ban t6 chirc s& lién hé voi khach hang trong vong 02 ngay lam viée (8h lam viéc/ngay) ké
tir thoi diém xdc dinh khach hang trang thuéng bang céch goi dién thoai tir sé may 18006067 dén
s0 may khach hang dung dé tham gia chuong trinh mdi ngay 02 lan (sang 1 lan, chiéu 1 lan trong
gi& 1am viéc) cho téi khi lién lac duoc véi khach hang. BTC s& xdc minh va 14y théng tin khach
hang (CCCD, sb dién thoai, dia chi) va thoa thuén dia diém trao giai dé thuan tién cho khéach hang

- Khach hang triing thuéng Giai Dic Biét s& nhan giai thuong tai cac Pai 1y iy quyén cua
Honda Viét Nam tai 63 tinh thanh tai duong dan https://www.honda.com.vn/xe-may/danh-sach-
cua-hang — Tuy thudc theo thoa thuéan gitra Cong Ty TNHH PROVN va Khéch hang s& lya chon

dia diém nhan giai theo Danh séch Pai Ly cta Honda Viét Nam dé tao diéu kién cho nguoi tring
nhan giai nhanh va dé dang nhét.

- Khéch hang tring thuong can xuét trinh dién thoai Realme C55 (c6 IMEI da tring giai) va
héa don mua hang (c6 IMEI d tring giai); CCCD/ hodc hd chiéu con thdi han.

- Trong trudng hop khach hang ty quyén cho ngudi khac nhan giai thudng, ngudi nhan thay
s& phai xudt trinh ban gbc CCCD/H chiéu ctia minh, dién thoai Realme C55 (c6 IMEI da tring
giai) va héa don mua hang (c6 IMEI di triing giai) va Gidy ty quyén hop 1é ¢6 cong chirng/ chirng
thuc theo quy dinh ctua Phap luat.

- Trudng hop khach hang tring thuong Giai diic biét ma khong du diéu kién dé 1am thu tuc
dang ky quyén so hitu xe theo quy dinh cua phap luat Viét Nam thi khach hang c6 thé uy quyén
hop phép cho nguoi khac thay mat khach hang trung thuéng thuc hién thu tuc nay.

- Thoi han két thic trao thuong dén hét ngay 30/04/2023

(ii) Poi véi Gidi Nhat va Giai Nhi: Dong hd thong minh Realme Watch 3 va Tai nghe
khong day Realme Bud T100

- Ban t0 chirc s& lién hé véi khach hang trong vong 02 ngay lam viéc (8h lam viéc/ngay) ké
tir thoi diém xéc dinh khach hang tring thuéng bang céch goi dién thoai tir sé may 18006067 dén
s6 may khéch hang dung dé tham gia chuong trinh mdi ngay 02 l4n (sang 1 14n, chiéu 1 14n trong
gior 1am viéc) cho t6i khi lién lac duge voi khich hang. BTC s& xéc minh va ldy thong tin khéach
hang (CCCD, s6 dién thoai, dia chi) va thoa thuan dja diém trao giai dé thudn tién cho khach hang;

- Pia diém trao thuong sé 1a céc cira hang dién thoai phan phdi san phdm mang nhén hiéu
Realme cua Cong ty (danh sach dinh kém);

- Khi nhéan giai, khach hang tring thuéng can xuét trinh dién thoai Realme C55 (¢6 IMEI
da tring giai) va hda don mua hang (c6 IMEI da trung giai); CCCD/ hodc hd chiéu con thoi han;

- Thoi han két thic trao thudng dén hét ngay 30/04/2023

(iii) Déi véi Giai Ba: G6i bao hanh nip pin/lung méy dién thoai Realme C55

- Ngay sau khi xéc dinh khéch hang tring thudong, Ban t6 chirc s& giri s6 IMEI tring thuong
t6i Trung tim bao hanh trong thoi han khong qué 02 ngay lam viée bing phuong thire giri thu dién
tir tir hom thu sopg.realmevn@gmail.com tdi email cua trung tdm bao hanh. Trung tdm bao hanh
s& kich hoat géi bao hanh tuong (mg véi sé IMEI tring thudng va giri tin nhdn théng bao t6i s6
dién thoai ctia khach hang. Khach hang tring thuéng Géi bao hanh nip pin/lung may dién thoai
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Realme C55 s& nhan dugc tin nhin théng bao tir dich vu tin nhidn thwong hiéu, hién thi tén
“Realme” v&i ndi dung:

“Cam on quy khach da tin twdng Iwa chon dién thoai cda realme. Trung

tam bao hanh realme Viét nam xin théng bao: Quy khach da nhan duoc

giai ba trong chuwong trinh “Mua dé méi — Nhan xé mai” — géi bao hanh

nap pin/leng théi han 12 thang danh cho dién thoai realme C55 cd

s6 IME! xxxxxxxxxx. D& ndm ré them thong tin vé goéi bao hanh quy

khach truy cap trang https://www.realme.com/vn/suport/phonecheck.

Chuc quy khach c6é nhiéu tréi nghiém thu vi cling realme”

- Khéach hang truy cap vao https://www.realme.com/vn/suport/phonecheck dé kiém tra thong
tin bao hanh va st dung giai thuong

- Thoi han trao thuéng: Trong vong 01 ngay lam viée ké tir thoi diém Ban t chire guri s IMEI
tring thudng téi Trung tdm bao hanh, thoi han két thic trao thuong 18h00 ngay 05/04/2023

8.7. Trach nhiém cia khich hang triing thuong déi véi chi phi phét sinh khi nhan thuong,
thué thu nhap khong thuong xuyén:

(i) V& chi phi trao giai thuéng: Toan bd chi phi trao giai thuong déi véi cac giai thuong hién
vat s€ do Cong ty TNHH PROVN chiu trach nhiém chi tra, khach hang tring thuong khéng phai
tra chi phi khi nhan thuéng.

(ii) V& trach nhiém nop thué Thu nhap: Nguoi tring thuong c6 trach nhiém nop thué thu
nhdp ca nhan (néu c6) khi nhan thudong theo quy dinh cua phap luat hién hanh.

9. Qui dinh vé diu moi giai dap thic mic cho khich hang:

CONG TY TNHH PROVN

Pia chi tru s& chinh: Lau 7, toa nha Sai Gon Prime, 107 Nguyén Pinh Chiéu, phuong
V6 Thi Sau, Thanh phé H Chi Minh, Viét Nam

Dién thoai: 0287 3026288

Email: service.vn@realme.com

10. Tréch nhiém céng bé thong tin:

- Quy dinh vé trach nhiém ctia thuong nhén trong viéc thong bio cong khai chi tiét ndi dung
ctia thé 1& chuong trinh khuyén mai (trén phuong tién thong tin hoic tai dia diém khuyén mai hodc
dinh kém san phdm khuyén mai...): Cong ty TNHH PROVN c6 trach nhiém thong bao cu thé chi
tiét thé 1¢ chuong trinh khuyén mai dén cac dia diém khuyén mai va danh sach khach hang tham
gia chuong trinh khuyén mai tai fanpage cua chuong trinh: www.facebook.com/realmeVietnam

- Quy dinh vé trach nhiém cua thuong nhén trong viéc cong bd két qua trung thuong (tai dia
diém khuyén mai hodc trén phuong tién thong tin hodc trén website cua thuong nhéan): Cong ty
TNHH PROVN c6 trach nhiém cong b két qua trung thuong truc tiép cho ngudi tring thuong
trén man hinh quay s6 va luu lai trén website quay s tring thuéng; danh sach khach hang tring
thuong dugc théng bao trén fanpage cua chuong trinh: www.facebook.com/realmeVietnam

11. Cic quy dinh khac (néu co):
- Cong ty TNHH PROVN chi dugc sur dung thong tin va hinh anh cua khéch hang tring
thudng cho muc dich quang cdo thuong mai khi c6 sy cho phép ctia khach hang.
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- Céc khach hang tham gia chuong trinh khuyén mai khéc ctia Cong ty TNHH PROVN ciing
c6 thé tham gia chuong trinh nay.

- Nhan vién cua cong ty TNHH PROVN; nhan vién cua cac cong ty quang céo, cac cong

ty hop tac cing cong ty TNHH PROVN thuc hién chwong trinh khuyén mai s& khong dugc
tham gia vao chuong trinh nay.

- Viéc t6 chirc chuong trinh khuyén mai phai dam bao tinh ngiu nhién, khach quan va cong
khai.
ctia phap luat Viét Nam.

- Moi khiéu nai, tranh chap (néu c6 xay ra) s& dugc giai quyét theo dung quy trinh, quy dinh

- Trong trudmg hop c6 xay ra céc tranh chép khéc (néu c6) lién quan dén chuong trinh khuyén
mai nay, thuong nhan thuc hién khuyén mai s& truc tiép giai quyét, néu khong thoa thuan duoc,
tranh chap s& duge xit 1y theo quy dinh ctia phéap luat Viét Nam hién hanh.

PHAP LUAT CUA THUONG NHAN
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